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INTRODUCING THE NEW STARLINK “FREE FOR ALL*” PROGRAM
Continuing what began thousands of free radios ago, we’ve just super-sized our trade up program, post-sunset, to 
help you keep reducing your equipment costs, and upgrading communications to universal StarLink Radios, now 
Free for every system you do, old and new – whether you’re upgrading from POTS or old network radios or 
doing new installs.

call 1-800-645-9445

Upgrade
All Your
Alarm

Accounts
for Free

• At $99.95 less $100 “Free for All” Savings: 
That’s Free

• All today’s top features, easiest installs, no 
power supply required

• Universally proven to work on every panel 
brand that uses Contact ID or 4/2

• Choice of models on cyber-protected multi-
billion AT&T® or Verizon Certified Networks®

• Reports primary or backup to every Central  
Station in US & now Canada

• Remote App convenience for accounts’ 
smartphone control

• Just one radio to standardize on for every 
security system you do – Now Free for All™

Thanks for making StarLink part of your go-to system and the 
fastest growing line of alarm communicators on the market

Free Intrusion Radios (black) - or -
New StarLink Connect or Fire Models 
as low as $2995 NET

Tradeup to StarLink Connect or Fire Sole or Dual Path Cell/IP 
or mercantile models (get $100 incentive on them too.)

POTS

OLD

NEW
INSTALLS

*For Full “Free For All” Details scan QR code
or go to www.napcosecurity.com/starlink
StarLink, StarLink Connect & StarLink Fire are trademarks of Napco. ‘Free for all Program’ not 

combinable with other offers and maybe discontinued w/o prior notice. See  full details online. 
Other marks trademarks property of their respective companies.
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Alan Glasser

Executive Director’s Message…

Continued on page 10

By Alan Glasser

“THE ORIGINS OF THE NEW YORK STATE ALARM LICENSE LAW”

Originally published in the July/August 2013 issue of Security Line Magazine, I am 
republishing “THE ORIGINS OF THE NEW YORK STATE ALARM LICENSE LAW” 
 
Why? Because after last month’s January/February Security Line Magazine 
explaining the February 2018 changes to the NYS DOS DLS Alarm License Law 
there were many inquires about “Where, When, and How, did this law come into 
being.

Read on and learn!

If you are reading this article [originally published 
in 2013], you are either licensed by the New York 
State, Department of State, Division of Licensing 

Services, to be in the Business of Installing, Servicing or 
Maintaining Security or Fire Alarm Systems; interested in 
getting your license; or operating your business illegally. 
Whatever the case may be, the majority of you may not 
know the origins or history of the alarm license.

I’ve been in the alarm industry since 1966. I’ve been 
a member of MBFAA since 1977, pretty much right 
after it was formed. And I’ve got a lot of old s**t in my 
basement. A few years ago, I wrote a column in Security 
Line Magazine called Identify This! I photographed old 
alarm equipment (some of it waaaay older then myself) 
and asked MBFAA Security Line readers if they could 
identify the item in the picture. I have some really old 
Security Line magazines and started to look through them 
for any interesting history I could write about.

In the April 1980 issue of Security Line, Norman Rubin 
wrote an article, “Report On The Status Of State-Wide Licensing Legislation” which is reprinted below. 
Note that Mr. Rubin indicated that the efforts of the MBFAA for a state alarm license started two years prior 
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Legal Side
By Kenneth Kirschenbaum, Esq.
Kenneth Kirschenbaum, managing partner of the 
legal firm of Kirschenbaum & Kirschenbaum, P.C., 
is legal counsel to the Metropolitan Burglar and 
Fire Alarm Association of New York. Mr. Kirschen-
baum’s offices are in Garden City, NY He can be 
reached at 516-747-6700, ext. 301. Email to: Ken@
KirschenbaumEsq.com. 

Are Your Alarm Contracts 
Unconscionable

This issue is raised when your subscriber is 
asked to read and sign the contract, and when there 
is a claim and the subscriber seeks to avoid the 
consequences of the contract terminology.  

 An unconscionable contract is one that is 
“so grossly unreasonable in the light of the mores 
and business practices of the time and place 
as to be unenforceable according to its literal 
terms.”  To establish unconscionability there must 
be a showing of both substantive and procedural 
unconscionability.

 Substantive unconscionability requires looking 
at the substance of the bargain and deciding 

whether the “terms were unreasonably favorable 
to the party against whom unconscionability is 
urged.”     Procedural unconscionability is analyzed 
by considering a number of factors, including: (1) 
the size and setting of the transaction; (2) whether 
deceptive or high pressured tactics were used; 
(3) the use of fine print; (4) the experience and 
education of the party claiming unconscionability, 
and (5) whether there was a disparity in bargaining 
power. 

 If you use the Standard Alarm Contracts they are 
not unconscionable.  They are enforced.  Don’t take 
my word for it.  How about the findings of a Federal 
Court Judge [there are plenty of cases but this 
one caught my attention while researching another 
issue].  Here are a few edited quotes from the case, 
without citations:

 Subscriber argues that the Contract is 
unenforceable because it is an unconscionable 
contract of adhesion. The court disagrees:

 There Is No Showing of Substantive 
Unconscionability

 New York courts routinely uphold limitations 
of liability contained in alarm company contracts. 

Continued on page 8

http://www.kengouldconsulting.com


Page 7                                                                                                Security Line                                 MARCH - APRIL 2018

http://www.rrms.com


Page 8                                                                                                Security Line                                 MARCH - APRIL 2018

Contractual language upheld by New York courts 
includes language strikingly similar to the language 
at issue here.

 The rationale for enforcing these limitations 
of liability lies in the fact that alarm companies 
are not insurers and exculpatory clauses allow 
the companies to provide affordable systems and 
services to their customers.  Were the companies to 
be held liable as insurers, they certainly could not 
provide such service.  (price paid to alarm company 
does not “include a sum designed to anticipate the 
possible need to pay the purchaser the value of the 
property that the system is designed to protect”).

 In view of the fact that contracts such as the one 
entered into by the Subscriber are routinely enforced, 
the court rejects any claim that the Contract is 
substantively unconscionable. 

 There Is No Showing of Procedural 
Unconscionability

 Nor can it be concluded that the Contract is 
procedurally unconscionable. Although the print is 
small, Subscriber has failed to establish that the 
print size violates state law. Indeed, it offers no proof 
in this regard. Nor is there evidence that deceptive 

or high pressure tactics were employed when the 
Contract was signed. Moreover, the language of the 
Contract is in no way ambiguous. It does not require 
one to “resort to a magnifying glass and a lexicon,” 
and contains clear terms regarding the intent of the 
parties to limit alarm company’s liability. 

 Based on the foregoing, the court rejects 
the argument that unconscionability prohibits 
enforcement of the Contract.

 The Standard Form Agreement in this case, 
from before year 2000, was modified by the 
alarm company, reducing the print size.  But the 
terminology was retained, luckily for this alarm 
company.

 You need to think beyond getting the contract 
signed and receiving your deposit and installation 
charges.  You need to think about more than perhaps 
having to start collection proceedings because 
the subscriber stopped paying you.  Of far more 
importance is:

 • being able to rely on the contract if you get sued
 • being able to sell the contracts for a reasonably 

high multiple when the time comes
 Update your contracts today.  Go to 

alarmcontracts.com and stop worrying if you have the 
right contracts.  •

Are Your Alarm Contracts                             
Unconscionable? from pag 6

http://www.brooklynsupply.com
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http://www.nationwidedigital.com
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Origins of Alarm Licensing Law 
from page 4

Continued on page 12

(that would have been in 1978, but in reality, the 
discussions probably started in 1976 because the bill 
was introduced in the State Senate in 1978.)

Report On The Status Of State-Wide Licensing 
Legislation 
by Norman Rubin
  
Approximately two years ago the Metropolitan 
Burglar Alarm Association and the Westchester 

Burglar and Fire Alarm Association endorsed 
the concept of one statewide license for burglar 
alarm companies. Senator John Flynn, convinced 
of the practicality and feasibility of this approach, 
introduced a bill in the Senate of the State of New 
York in the 1978 legislative session. The bill was not 
acted upon at all during that year and in keeping 
with the legislative practice died at the end of the 
session. It was introduced again in 1979, underwent 
some slight changes in language, and was submitted 
to the Consumer Protection Committee of the 

http://www.altronix.com
http://www.alarmcontracts.com
http://statewidecentralstation.com
http://www.dmp.com
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Origins of Alarm Licensing Law from page 10

Continued on page 13

Senate. A lobbyist was retained at this time to aid in 
convincing the members of the Senate that the bill 
was worthy of passage. Unfortunately, again the 
session terminated without any action being taken 
on the bill. Late in the past year I had an exchange 
of letters with Senator Bruno, who is Chairman of 
the Consumer Protection Committee and I am fairly 
convinced that he is changing his position and may 
come out in favor of the bill. Furthermore, I have 
received a letter from Senator Carol Berman stating 
that the Democratic Conference of the Senate has 
been requested to support the bill.  
I am convinced that the bill will be an exceptional 
boon to alarm companies such as those comprising 
the membership of the Metropolitan and Westchester 
Associations. However, the bill will not be enacted 
into law without the efforts of someone hired by the 
alarm industry to work in Albany to push it through.  
We previously raised $6500.00 out of a commitment 
of $10,000.00 to the lobbyist. $3500.00 is still 
owing. We desperately need $3500.00. The fund 
of $6500.00 previously raised was contributed 
to by only fourteen alarm companies. For your 
information the New York City Police Department 
originally intended to request licensing for alarm 
companies operating within the City and only 
withdrew this request when they were advised that a 
licensing bill had been introduced in Albany.  
For your own sake — for your own benefit — please 
make out a check to the order of the Association 
earmarked for this worthwhile project.

A lot of effort and lobbying took place (more details 
for a future article) and on December 20, 1991, then 
Governor Cuomo, (that’s right Governor Mario 
Cuomo, “daddy” of our present governor) signed 
into law the new article 6d of the General Business 
Law of the State of New York. It took approximately 
13 years from its first introduction to the State 
Senate and was signed by the Governor in 1991. The 
law took effect on October 1, 1992. So from the first 
inception and discussions of having a state alarm 
license to becoming a law took approximately 16 
years!

Security Line magazine ran the following front 

page article in March 1992 to help familiarize 
the members of MBFAA to the new alarm license 
law. This is a reprint of an old article. THE 
CURRENT LICENSE LAW HAS CHANGED!

ALARM LICENSING LEGISLATION IS A 
REALITY IN NEW YORK STATE  
By: Barry M. Lasky, Esq., Counsel to the 
Metropolitan Burglar Alarm
 
On December 20,1991, Governor Mario Cuomo 
signed into law a new Article 6d of the General 
Business Law which is now known as, a license for 
the Business of Installing Security or Fire Alarm 
Systems”. The New York State State licensing Law 
for the Alarm Industry is now a reality. The license 
which is now required of alarm installers in the 
burglar and fire alarm industry throughout the 
State of New York is one in which the industry has 
worked long and hard to obtain. With this victory, 
we now have achieved a step towards additional 
professionalism as the State Legislature has 
recognized the industry, and we all are justly proud 
to acknowledge this recognition. It is important 
for each of you to understand the significance of 
the passage of the new licensing legislation. This 
article is written as an introduction to you for the 
purpose of familiarizing you with the provisions of 
the new legislation. Without setting forth the section 
numbers, this article follows the format of the new 
legislation and should help you understand its 
provisions.
  
1. On or after October 1, 1992, no person shall 
engage in the business of installing security or 
fire alarm systems unless he is licensed by the 
State of New York. All license holders must issue 
identification cards on a form subscribed by the 
Secretary of State to each individual in his employ.
  
2. No license is required to install security or fire 
alarm systems in motor vehicles, motor vessels or 
aircraft. Further, a property owner may purchase 
and install his own alarm system without requiring a 
license.
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Continued on page 14

Origins of Alarm Licensing Law 
from page 12
  
3. The Secretary of State is the licensing authority 
and she may adopt rules and regulations not 
inconsistent with the provisions of the Article as are 
necessary to implement and carry out its intention.
  
4. The Secretary of State will create an Advisory 
Committee composed of at least four (4) persons 
from different areas of the state who have been 
actively engaged in the business of installing 
security and fire alarm systems for at least five 
(5) years. The Advisory Committee will have the 
responsibility to make recommendations to the 
Secretary of State with respect to administration of 
the law.
  
5. The license requires the passage of an 
examination. You may take the exam if you are 
over eighteen (18) year of age. You must submit an 
application together with two different photographs 
and you must be fingerprinted. You must show 
evidence of education satisfactory to the Secretary 

of State which shall include evidence of your 
successful completion of a course of studying in 
a school duly licensed under the Education Law 
or approved by the Board of Regents as a school 
qualified to instruct students in the field of security 
or fire alarm systems or can demonstrate to the 
satisfaction of the Secretary of State that you 
have successfully completed an approved industry 
sponsored training program.
  
6. No license will be issued to any individual who 
has been convicted of a felony under the Laws of the 
State of New York involving fraud, perjury, bribery 
or theft or if he was convicted of a substantially 
similar felony in any Court of the United States 
in which a sentence of imprisonment for in excess 
of one (1) year has been or may be imposed. The 
Secretary of State shall prepare questions for the 
examination. The questions may be partly written or 
partly oral. In addition, there may be tests required 
for practical skills. This examination shall be in the 
English language and shall be held at least four 

http://www.weprotect.com
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Origins of Alarm Licensing Law 
from page 13

(4) times annually at four (4) convenient places 
throughout the State. There shall be an examination 
fee of $15.00.
  
7. You may be issued a license without examination 
if you apply on or before October 1, 1992. For 
licenses without examination, you must show that 
you have been engaged in the business of installing 
security or fire alarms systems in the State for 
at least two (2) years within the period of three 
(3) years immediately prior to July 1, 1992. You 
must also pay the required fee and submit to the 
fingerprinting required. If you have been, licensed 
in another state which licenses alarm installers, and 
such states grant reciprocity to the licenses of the 
State of New York, you may be entitled to a license 
without taking the examination.
  
8. All licenses are going to be for a period of 
two (2) years. No license shall be assigned or 
transferred except upon the conditions set forth in 
the legislation. The license may be transferred or 
conveyed to a partner in the entity or  a bona fide 
purchaser of the business. The holder of the license 
may continue to use the license for a period of thirty 
(30) days from the date of the sale of the company. 
Application for transfer must be submitted to the 
Secretary of State and approval thereof must be 
received. All employees of the licensed companies 
must carry an identification card. All licenses must 
be conspicuously posted upon the premises where 
the licensee is engaged in business.
  
9. All licensees are entitled to a renewal of an 
additional two (2) year term upon expiration of the 
original license, upon payment of the renewal fee, 
provided that the application for renewal is made 
within one (1) year from the expiration of the last 
license.
  
10. You are required to notify the Secretary of State 
of any change in address or location of the license 
holder.
  
11. The fee for securing a license is $200.00, plus an 
amount to be determined by the Division of Criminal Continued on page 15

Justice Services to cover the cost of fingerprint 
search and report. All renewals shall have a fee of 
$100.00, and upon renewal you are required to be 
fingerprinted.
  
12. Your license may be revoked or suspended after 
due notice to you and after a hearing is conducted 
by the Secretary of State.
  
13. If you are engaged in the business of installing 
security or fire alarm systems or hold yourself out 
for doing so, without securing the license, and you 
may violate any provision of the licensing statute, 
you may be guilty of a misdemeanor,  
and upon conviction, may be punished by 
imprisonment of not more than six (6) months or by 
a fine of not more then $1,000.00 or by both. Any 
additional offenses, the fine and imprisonment will 
be increased.
  
14. All fees including licensing tees and renewal fees 
and examination fees become the property of the 
Secretary of State and shall be used by the Secretary 
of State for the operation of the state finances.
  
15. The State licensing Statute is inapplicable 
to any City having a population of 1,000,000 or 
more. Specifically, the City of New York. The Home 
Improvement Contract Law in the City of New York 
still remains in full force and effect.
  
16. The provisions of the article supersedes any 
other similar law throughout the state. That is, any 
local licensing law thus becomes null and void as 
of the effective date of the licensing law which is 
October 1, 1992. Please note that a local law shall 
govern with respect to inspection of fire alarms by 
the Fire Marshall or any other person designated 
under such local law. This new licensing law does 
not invalidate any provisions of the laws of the state 
or any subdivision, that is any local municipality, 
unless there is a direct conflict between the 
provisions of the new licensing law and provisions 
of the local law. If the law is duplicative of the new 
licensing law, the new state licensing law prevails. 
No local law shall require any fee or license for the 
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Alice Giacalone

installation of security or fire alarm systems, except 
that which is required pursuant to the terms of the 
state licensing law.
  
We have secured and have received a magnificent 
victory in the State Legislature. Thanks to our 
sponsors, Senator Owen Johnson and Assemblyman 
Mort Hillman and their staff and personnel for all 
of their good work and effort. We would also like to 
acknowledge our gratitude to Robert Malito and Jim 
Carr of Davidoff and Malito.
  
As Members of the Alarm Industry, you will 
be required to be licensed by October 1, 1992. 
Additional information with regard to licensing will 
be forthcoming in future issues of Security Line. 
Remember that those of you who have been in the 
industry for two (2) years or more, may apply for the 
license without examination.
  
We expect that within the next several weeks, 
the Secretary of State will promulgate rules and 
regulations which will the licensing applications. 
Your attention should be drawn to the Office of the 
Secretary of State in Albany for further information, 

Origins of Alarm Licensing Law 
from page 14

as well as the office of the MBAA and the office of 
the Legal Counsel of the Association.  
Copies of the bill may be obtained from the MBAA 
office.

This was a reprint of an old article from July/
August 2013. 

THE CURRENT LICENSE LAW HAS 
CHANGED! 
Go to http://www.dos.ny.gov/licensing/lawbooks/
security.pdf to download the latest (February 2018) 
license law. There are also links on www.mbfaa.
com.
 
Since 1976 we are stronger together than separate. 
This article is a good example of what your 
association did for you in the 70’s and 80’s and 
continues to do for you now. Membership does 
count! Join online at www.mbfaa.com.
WE ARE STRONGER TOGETHER THAN 
SEPARATE.
“Be a part of it” the MBFAA
Alan Glasser,
Executive Director, MBFAA
…and Thank You!                                                   •

http://www.assaabloyems.com
http://www.napcosecurity.com
http://www.ciainsures.com
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More Competition From 
DIY - Taking Over Your System

I’ve encouraged traditional alarm companies to use 
DIY equipment and systems, offering these systems to 
their subscribers who don’t want to pay for hard wired 
professionally installed alarm-security-fire systems.      There 
is plenty of resistance, much of it because the DIY equipment 
is not considered as reliable as the professionally installed 
systems.  That’s probably true, but you do need to be in 
position to offer and deliver what the customer is willing to 
pay for.

Now comes a DIY panel that threatens to take over your 
entire alarm system and offer self monitoring with no RMR.  
Check out the Konnected Alarm Panel on the Kickstarter 
website.   This site is apparently for new start up operations 
and if enough interest is shown in the project it gets “funded”.  
[https://www.kickstarter.com/projects/nateclark/konnected-
alarm-panel-revive-your-wired-alarm-syst]. ;     

According to the website it replaces your old panel and 
turns the wired system into a wireless system permitting you to 
get notificiation and also to remotely access to arm and disarm 
the system.  

The website makes a number of interesting claims
•  millions of homes are built pre-wired
•  most systems are outdated
•  customers have to pay up to $100 a month to   
use the system
•  many homeowners rarely use the alarm system          
because they are inconvenient, ineffective or too 
expensive to maintain

The product is a new panel that replaces the old panel.  
There are several models ranging in price from under $100 
to over $300.  While the product is touted as something a 
homeowner can install in less than one hour, the company 
does offer consultation and even installation, for more money 
of course, and only in central Florida.

I asked a seasoned traditional alarm owner what he 
thought about the product and his response is below.  

The product was brought to my attention by Scott 
Goldfine of SSI who wondered about the potential liability 
that this new start up company faced.  It’s an interesting 
concern because the company is encouraging the subscriber 
to replace the existing panel by DIY.  That process is going to 
be well beyond the capability of all but the most mechanical 
subscribers.  Also the “outdated” devices are not being 
replaced, only the panel.

Seems to me that this product is going to cause lots of 
confusion and probably result in many alarm systems being 
disabled.  Probably will create some service work for most of 
you.  Subscribers under monitoring contacts will also find that 
they are in breach if they stop paying the monthly charge.  

Here is what Wayne had to say…
Ken, 
    This is nothing more than a substitute alarm panel. I don’t 
think this will catch on as it requires the end user to remove 
the old panel and move the wiring over to the new panel 
properly which is way beyond the ability of the average 
end user. Also it does not take into account the various end 
of line resistors that are located out in the field of the job 
site nor does it address the requirements to deliver power 
to devices such as motion detectors, audio sensors, shock 
sensors etc.
Sincerely,
Wayne M. Wahrsager       •

By Kenneth Kirschenbaum, Esq.

718-236-0211
718-236-0670

1-800-472-2078
FAX: 718-259-3294

TEL:(718)435-2800
FAX:(718)435-2818

• Full line of Burglar and Fire Alarm Systems •
• CCTV Surveillance Equipment •

• Intercoms & Industrial Paging Equipment •
• Central Vacuum Systems •

CERTIFIED ALARM 
DISTRIBUTORS

DAVID FRIEDMAN
Sales Manager

A L A R M   D I S T R I B U T O R S

http://www.certifiedalarmdist.com
http://www.alarmax.com
http://www.certifiedalarmdist.com


Page 17                                                                                                Security Line                                 MARCH - APRIL 2018

No one wants to be involved in litigation, except 
litigation lawyers [real litigation lawyers].  It’s costly 
and time consuming.  Getting everything you want out of 
the litigation can be illusive and pyrrhic victories all too 
often.  That’s why most litigation ends in a settlement where 
both sides are forced to compromise.  Us litigators define a 
compromise as an agreement where both sides are unhappy 
[OK sometimes both are happy].  I suppose I should mention, 
I am a “litigator” and my office has litigation attorneys and we 
probably commence more lawsuits for the alarm industry than 
most [or any] other law firms.  We’ve turned to arbitration 
recently when the agreement under dispute [and our Standard 
Form Agreements have the provision] calls for arbitration for 
dispute resolution.

But here’s a dispute where there is no arbitration 
provision, and I confess that I am something at a loss of 
words to explain what this fight is all about.  What I can tell 
you is that it’s between a central station, American Digital 
Monitoring [who is NOT listed on The Alarm Exchange] 
and a dealer, NextAlarm, who is out of Georgia and owned 
by Numerex [out of PA].  The lawsuit is pending in Federal 
Court venued in state of Washington.

 I am going to give you the facts directly from the Judge’s 
decision [on a discovery and sanction motion - not a decision 
deciding the case]:

 “This breach of contract/trade secret matter was 
removed to this Court on April 11, 2017.  According to the 
Complaint, Defendant NextAlarm, LLC (“NextAlarm”) and 
Plaintiff Cen Com, Inc. (“Cen Com”) are businesses in the 
alarm-monitoring industry.   The parties worked together 
for several years.   That business relationship allowed 
Cen Com to monitor NextAlarm accounts and respond to 
signals from those accounts to summon the appropriate 
first responders.   Cen Com contends that while providing 
those services, its employees learned that NextAlarm 
lacked crucial and commercially valuable information/
data regarding NextAlarm customers.  Cen Com allegedly 
acquired that missing information/data while providing 
services for NextAlarm. Id. When NextAlarm notified Cen 
Com that Cen Com’s services would no longer be needed, 
Cen Com offered to sell that data to NextAlarm, but a sale 
never materialized. Instead, the parties entered into a deal 
whereby Cen Com agreed to act solely as an intermediary 

by forwarding NextAlarm signals to a new vendor whose 
live operators would dispatch emergency services or contact 
customers as needed.  The agreement required NextAlarm to 
use reasonable efforts to ensure that the new vendor did not 
use Cen Com’s data for improper purposes.

 Cen Com contends that NextAlarm violated the 
agreement by working with the new vendor to steal 
commercially valuable and confidential information from 
Cen Com databases.  Based on these allegations, Cen Com 
asserts twelve claims against NextAlarm, including claims 
for breach of contract, negligence, fraud/misrepresentation, 
negligent misrepresentation, tortious interference with a 
business expectancy, conversion (stolen data), violation of 
Washington’s Consumer Protection Act (“CPA”), unjust 
enrichment, aiding and abetting, trade secret misappropriation 
(Uniform Trade Secrets Act), civil conspiracy and vicarious 
liability.”  references to the record omitted

 Additional explanation of what this case is about is found 
in the decision:

“Plaintiff asserts a breach of contract. “Cen Com alleges 
that the conduct described in this Complaint constitutes a 
breach of contract by NextAlarm and Numerex.”  The alleged 
facts focus on the history of the business relationship between 
Plaintiff and Defendant, the theft/data mining of proprietary 
information, and Plaintiff’s belief that Defendant is still 
actively data mining and intentionally stealing Plaintiff’s 
information.  Plaintiff’s Trade Secret Misappropriation claim 
relies on the same facts.  Indeed, Plaintiff alleges that its data 
constitutes a protected trade secret, it took steps to protect 
that data, it has economic value, that Defendant stole the 
data and retained it even after Plaintiff demanded its return, 
that Defendant assisted others in stealing the data, and that 
Plaintiff was harmed as a result.”  references to record omitted

 I don’t know what confidential information or data 
they are fighting over.  I do know that the Judge criticized 
NextAlarm’s counsel for failing to comply with certain 
procedures before bringing the motion, and for filing a lot of 
the “confidential” information with the motion so that now 
its on the public record, for which the Judge has ordered 
a sanctions hearing.  Sanctions in federal court cases can 
be significant.

 Well, too bad these guys [not the lawyers] didn’t 
have a better agreement between them providing terms 
that would have addressed their current dispute.  Too 
bad they didn’t have an arbitration provision to resolve 
disputes quicker, more efficiently and at less legal and 
other cost.  [which is not always the case, depending 
on which arbitration company you use and how many 
arbitrators you are required to use.  Our Standard Form 
Agreements call for a single arbitrator administered by 
Arbitration Services Inc, found at http://mbounce.net/trk. • 

Lawsuit Between CS And 
Dealer Over Confidentiality 
Can Be A Mess - Just Ask 
These Guys 
By Kenneth Kirschenbaum, Esq.

http://mbounce.net/trk.aspx?a=04ktl85a&c=8d128f1af69f45700a533f1681c3b491&lnk=620880&e=f83428cc42e6247b96e9372cd50e1a4a&l=93bb19727217eea6b11412933e235b5c
http://mbounce.net/trk.aspx?a=04ktl85a&c=8d128f1af69f45700a533f1681c3b491&lnk=620880&e=f83428cc42e6247b96e9372cd50e1a4a&l=93bb19727217eea6b11412933e235b5c
http://mbounce.net/trk.aspx?a=04ktl85a&c=8d128f1af69f45700a533f1681c3b491&lnk=620881&e=f83428cc42e6247b96e9372cd50e1a4a&l=ac5598554739d64a3de34d25037f95a1
http://mbounce.net/trk.aspx?a=04ktl85a&c=8d128f1af69f45700a533f1681c3b491&lnk=620880&e=f83428cc42e6247b96e9372cd50e1a4a&l=93bb19727217eea6b11412933e235b5c
http://mbounce.net/trk.aspx?a=04ktl85a&c=8d128f1af69f45700a533f1681c3b491&lnk=620880&e=f83428cc42e6247b96e9372cd50e1a4a&l=93bb19727217eea6b11412933e235b5c
http://mbounce.net/trk.aspx?a=04ktl85a&c=8d128f1af69f45700a533f1681c3b491&lnk=620882&e=f83428cc42e6247b96e9372cd50e1a4a&l=0b9fff0ebfe431418f6a59b98731b2b2
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New Honeywell Product
Honeywell is focused on providing the best alarm 
communication solutions for the security industry. 
Alternative communication methods are critical in 

the marketplace due to VoIP, 
migration from POTS and the 
evolution of cellular networks. 
LTE network connectivity 
provides the longest viable 
cellular lifespan available.

The LTE-XV easily connects to 
Honeywell’s VISTA-15P, 20P, 
128BPT, and 250BPT control 
panels. All signals are delivered 
to Honeywell’s AlarmNet® 
Network Control Center, which 
routes the information to the 
appropriate central station. 

The state-of-the-art AlarmNet Network Control Center 
is fully redundant and monitored 24/7. AlarmNet can 
route messages using AlarmNet-i and 800 PLUS 
services, providing true redundancy and multi-path 
message delivery.

Features
Full Contact ID - Contact ID reporting using ECP 
mode with compatible Honeywell control panels.

256-bit AES Encryption - Advanced encryption 

standard used for secure communications.

Upload/Download - Available with select Honeywell 
control panels. Requires Compass version 1.5.8.54a 
or higher.

Integration - Quick and easy installation of cellular 
communicator for VISTA® and LYNX controls.

Diagnostic - LEDs Provide signal strength and sta-
tus indications.

QOS - Quality of Service diagnostics via AlarmNet 
supply vital information including when a message 
was received, battery voltage, input voltage, signal 
strength and message path.

AlarmNet360™ Online Management Platform 
- AlarmNet360 Account Management https://
services.alarmnet.com/AlarmNet360/ — Remote 
programming and diagnostics to improve business 
efficiencies and reduce truck rolls.

Remote Services Capability* - Optional Honeywell 
Total Connect Remote Services — Boost RMR while 
providing on-the-go security and home control, 
video viewing, and real-time alerts, anytime, any-
where, on any PC or smart device.

FOTA Firmware Upgrading - Complete over-the-
air firmware upgrading capability. Provides remote 
service management ability.  •

LTE-XV

http://www.mongotel.com
http://www.dsc.com
http://www.usacentralstation.com
http://www.security.honeywell.com/hsc
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http://www.counterforcecentral.com

